NOTICE

Construction set to begin on Chestnut Knob-Ridgeway
Water Line Extension Project

Construction is scheduled to begin Monday February 25, 2008 on the Henry County Public
Service Authority’s long-awaited Chestnut Knob-Ridgeway Water Line Extension Project.

When completed in approximately 12 months, the $4.5 million project will mean public
water for Magna Vista High School and potentially 200 other new customers, as well as provide a
more reliable source of water for about 115 customers currently on well systems. In addition,
current PSA customers along the route will see better quality water, since it will come from the
PSA’s Philpott plant.

The project will allow the PSA to close five well systems, remove five water tanks and put
about 13.3 miles of new water pipe into service. Construction will be done by two local firms —
Prillaman and Pace and Steve Martin’s Trenching.

The PSA is offering a discounted connection fee any time prior to and for a sixty-day period
from completion of the project. The amount of the discount will be based on the size of the meter
specified in the application. Upon the expiration of the sixty-day period, the connection and facility
fees will be based on the prevailing rate when application is made for service. The connection and
facility fees may be financed over a 24-month period at a 5% flat interest rate (Example
$500.00+%$25.00=$525.00+24=%$21.88 per month for 24 months). There is a $25.00 Accounting Fee
to set up an account. There is no Non-user Fee for this project. This means you can purchase a
connection and not immediately connect and there will be no charge applied. However, once
connected the property owner is responsible for the monthly bill associated with the account.

We encourage you take advantage of this discounted connection fee and ask that you contact
us as soon as possible so the contractor may place a meter setter at your properties location as the
project is being constructed.

Those who have already signed a user agreement may now come in to the Customer Service
Office and make payment or set-up your payment plan. The Customer Service Office is located

on the second floor of the County Administration Building on Kings Mountain Road.

As with all residential connections, the property owner is responsible for all costs associated
with the service line running from the meter to the structure being served, including construction and
maintenance of the service line.

Anyone interested in signing up for service along the construction route, or anyone
interested in more information on the project’s benefits, should contact the PSA at one of the
following numbers: Wade Nester (276) 634-2570 or Jeff Turton (276) 634-2568, or the PSA
Customer Service Office at (276) 634-2500.

Don’t Delay Sign-up Today
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